Nondiscrimination Statement and Required Federal Accessibility Services
Section 1557 of the Affordable Care Act

Notiee of Nondiscrimination

The Osceola Vision Center complies with applicable
federal civil rights laws and does not diseriminate
on the basis of race, color, national origin, age,
disability or sex.

Osceola Vision Center provides:

Free aids and services to people with
disabilities so that they may communicate
effectively with us, such as:
d Qualified sign language interpreters
(] Written information in other
formats (large print, accessible
electronic formats)
Free language services to people whose
primary language is not English, such as;
Q  Qualified interpreters
a Information written in other
languages
If vou need these services, call
641-774-7507.

If you believe that the Osceola Vision Center has failed fo
provide these services or discriminated in another way on
the basis of race, color, national origin, disability, or sex, you
can file a grievance with: Osceola Vision Center, Civil Rights
Coordinator at 131 N. Main, Chariton, lowa 50048,
641-774-7507 (Phone), 641-774-0466 (Fax), or by email at
ovemanager7507@gmail.com. You may also file a
grievance in person or by mail, fax or email. If you need
help filing a grievance, the Osceola Vision Center Civil
Rights Coordinator is available to assist you.

You may also file a civil rights complaint with the U.S. Dept.
of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint
FPortal, available at
hitps:/focrportal. hhs goviocrportal/lobby jsi or by mail or
phone at: U.5, Dept. of Health and Human Services, 200
Independence Ave., SW, Room 509F, HHH Bldg.,
Washington, D.C. 20201, 800-368-1019, 800-537-7697
(TDD}

Complaint forms are available at

http:/iwwwihhs. gov/orc/office/file/index.html.

Atencidn: Si usted habla espafiol, los servicios de asistencia
lingliistica, de forma gratuita, estan a su disposicion. Llamada:

641-774-7507 or 866-774-5863

Let op: Als je spreekt Pennsylvania Nederlands, taalkundige
bijstand diensten, gratis voor u beschikbaar zijn. Bel
641-774-7507 / 866-774-5863
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641-774-7507 or 866-774-5863

anuaula: dgaammlng, vimslianubomdamunGiligu Tns
641-774-7507 / 866-774-5863

Achtung: Wenn Sie Deutsch sprechen, stehen Ihnen
Sprachunterstiitzung kostenlos zur Verfligung. Anruf:
641-774-7507 or 866-774-5863

Attention: Kung magsalita ka Tagalog, wika serbisyo ng tulong,
nang walang bayad, ay magagamit sa iyo. Tumawag
641-774-7507 / 866-774-5863

Chu y: Néu ban néi tiéng Viét, cac dich vu hé tro ngdn ngty, mién

phi, c6 s8n cho ban. Goi 641-774-7507 or 866-774-5863
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Attention: Si vous parlez frangais, des services d'assistance
linguistique, gratuits, sont a votre disposition. Composez le
641-774-7507 / 866-774-5863
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